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All questions carry 2 marks.

 Put a tick () mark against the correct answer in the space given in each question.

Notes :

Negative Marking :

(i) There will be a penalty (negative marking) for every wrong answer given by a candidate in the
MCQ type questions.

(ii) For each question for which a wrong answer has been given by the candidate, one-third of the
marks assigned to that question will be deducted as penalty.

(iii) If a candidate gives more than one answer to one question, it will be treated as wrong answer even
if one of the given answers happens to be correct and there will be the same penalty as above for
that question.

(iv) If any question is left blank i.e. no answer is given by the candidate, there will be no penalty for that
question.

Computer Knowledge: The candidates who fail to obtain 50% of the total marks in Computer
Knowledge shall be declared unqualified to appear for skill test and personal interview.

COMPUTER KNOWLEDGE (100 MARKS)

1. Which of the following is the primary non-volatile memory of a computer system?

(a) RAM (     )

(b) Cache Memory (     )

(c) ROM (     )

(d) Registers (     )

2. What is the main function of the BIOS in a computer?

(a) To perform data encryption (     )

(b) To initialize and test system hardware components (     )

(c) To manage internet connections (     )

(d) To scan the system for malware (     )

3. Which open-source operating system is widely used as the foundation for Android smartphones?

(a) Windows (     )

(b) macOS (     )

(c) Linux (     )

(d) Unix (     )

4. In Windows 11, what is the default shortcut key combination to open the Task Manager directly?

(a) Ctrl + Alt + Delete (     )

(b) Ctrl + Shift + Esc (     )

(c) Windows Key + Tab (     )

(d) Alt + F4 (     )
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5. Which file system is used by default in modern Windows operating systems for internal hard drives?

(a) FAT32 (     )

(b) exFAT (     )

(c) NTFS (     )

(d) EXT4 (     )

6. What type of software is Google Chrome considered?

(a) Operating System (     )

(b) Application Software (     )

(c) System Software (     )

(d) Utility Software (     )

7. Which utility tool in Windows is used to consolidate fragmented files on a user’s hard drive to improve
system performance?

(a) Disk Cleanup (     )

(b) Defragment and Optimize Drives (     )

(c) Resource Monitor (     )

(d) System Information (     )

8. What does GUI stand for in computer science?

(a) General User Integration (     )

(b) Graphical User Interface (     )

(c) Global Utility Infrastructure (     )

(d) Geometric User Interaction (     )

9. Which of the following is a cloud-based storage service developed by Microsoft?

(a) Google Drive (     )

(b) iCloud (     )

(c) OneDrive (     )

(d) Dropbox (     )

10. What is the purpose of a device driver?

(a) To protect the computer from power surges (     )

(b) To allow the operating system to communicate with hardware devices (     )

(c) To speed up the internet connection (     )

(d) To back up system files automatically (     )

11. Which shortcut key is used to center-align a paragraph in Microsoft Word?

(a) Ctrl + L (     )

(b) Ctrl + R (     )

(c) Ctrl + E (     )

(d) Ctrl + J (     )

12. What is the default file extension for documents saved in Microsoft Word 2016 and later versions?

(a) .doc (     )

(b) .docx (     )

(c) .txt (     )

(d) .rtf (     )
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13. Which feature in MS Word allows you to send the same letter to multiple recipients with customized
details?

(a) Merge Cells (     )

(b) Mail Merge (     )

(c) Track Changes (     )

(d) Macros (     )

14. Microsoft 365 (previously called Office 365) is a product family of:

(a) Productivity software (     )

(b) Programming software (     )

(c) Publishing software (     )

(d) Office Automation software (     )

15. In word processing, what is a ‘Gutter Margin’?

(a) Margin added to the left margin when printing (     )

(b) Margin added to the right margin when printing (     )

(c) Margin added to the binding side of a document when printing (     )

(d) Margin added to the top and bottom of a document (     )

16. Which view in MS Word shows the document exactly as it will look when printed?

(a) Web Layout (     )

(b) Draft View (     )

(c) Print Layout (     )

(d) Outline View (     )

17. To insert a page break in MS Word, which key combination should be used?

(a) Shift + Enter (     )

(b) Ctrl + Enter (     )

(c) Alt + Enter (     )

(d) Space + Enter (     )

18. What is the name of Microsoft’s AI-powered assistant integrated into Microsoft 365 apps to help
write, summarize, and analyze data?

(a) Cortana (     )

(b) Bing AI (     )

(c) Copilot (     )

(d) Azure AI (     )

19. What is the maximum zoom percentage available in Microsoft Word?

(a) 200% (     )

(b) 400% (     )

(c) 500% (     )

(d) 1000% (     )

20. Which of the following is NOT a valid page orientation in MS Word?

(a) Portrait (     )

(b) Landscape (     )

(c) Diagonal (     )

(d) Horizontal (     )
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21. What is the intersection of a row and a column in a spreadsheet called?

(a) Grid (     )

(b) Cell (     )

(c) Box (     )

(d) Block (     )

22. Every formula or function in MS Excel must begin with which symbol?

(a) # (     )

(b) @ (     )

(c) = (     )

(d) $ (     )

23. Which of the following is a valid cell address in a spreadsheet?

(a) 4A (     )

(b) A4 (     )

(c) AA (     )

(d) A-4 (     )

24. Which Excel function is used to find the highest value in a range of cells?

(a) HIGH() (     )

(b) MAXIMUM() (     )

(c) MAX() (     )

(d) LARGE() (     )

25. What happens when you press the shortcut key Ctrl + ̀  (Grave Accent) in Excel?

(a) It deletes the selected column. (     )

(b) It toggles between displaying cell values and cell formulas. (     )

(c) It inserts a new worksheet. (     )

(d) It hides the ribbon interface. (     )

26. Which feature in Excel allows you to automatically apply formatting to cells based on their specific
values?

(a) AutoFormat (     )

(b) Conditional Formatting (     )

(c) Style Manager (     )

(d) Format Cells (     )

27. What is the correct formula to calculate the average of cells from A1 to A5?

(a) =AVERAGE(A1,A5) (     )

(b) =AVG(A1:A5) (     )

(c) =AVERAGE(A1:A5) (     )

(d) =SUM(A1:A5)/count(A1) (     )

28. In Excel, what does the error error #VALUE! indicate?

(a) The formula contains an invalid cell reference. (     )

(b) A numeric value is divided by zero. (     )

(c) The formula has the wrong type of argument or operand. (     )

(d) The column width is too narrow to display the content. (     )
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29. Which chart type is best suited for showing trends over a continuous period of time?

(a) Pie Chart (     )

(b) Bar Chart (     )

(c) Line Chart (     )

(d) Scatter Chart (     )

30. What is the shortcut key to insert a new worksheet in an Excel workbook?

(a) Shift + F11 (     )

(b) Ctrl + N (     )

(c) Alt + Shift + W (     )

(d) Ctrl + F12 (     )

31. Which view in PowerPoint displays all the slides in a presentation as thumbnails for easy reordering?

(a) Slide Show View (     )

(b) Slide Sorter View (     )

(c) Reading View (     )

(d) Normal View (     )

32. What is the shortcut key to start a presentation slide show from the very first slide?

(a) F1 (     )

(b) F5 (     )

(c) Shift + F5 (     )

(d) F11 (     )

33. In digital presentation software, what is a ‘Transition’?

(a) The movement of objects within a single slide (     )

(b) The motion effect that happens when moving from one slide to the next (     )

(c) The sound effect played during a slide show (     )

(d) The background style applied to all slides (     )

34. Which protocol is primarily used for securely transferring web pages over the internet?

(a) HTTP (     )

(b) FTP (     )

(c) HTTPS (     )

(d) SMTP (     )

35. What does DNS stand for in computer networking?

(a) Digital Network Service (     )

(b) Domain Name System (     )

(c) Data Node Server (     )

(d) Direct Network Security (     )

36. Which of the following is an example of an asymmetrical cryptographic system used online?

(a) DES (     )

(b) AES (     )

(c) RSA (     )

(d) Blowfish (     )
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37. In an email application, what does the field ‘Bcc’ stand for?

(a) Business Carbon Copy (     )

(b) Blind Carbon Copy (     )

(c) Backward Compatibility Check (     )

(d) Brief Corporate Communication (     )

38. Which government-backed payment system allows instant real-time bank transfers using mobile devices
in India?

(a) NEFT (     )

(b) RTGS (     )

(c) UPI (     )

(d) IMPS (     )

39. What type of cyber attack tricks users into revealing sensitive information like passwords or credit
card numbers via fake emails?

(a) Phishing (     )

(b) Ransomware (     )

(c) Trojan Horse (     )

(d) DDoS Attack (     )

40. Which of the following is a widely adopted DigiLocker benefit provided by the Government of India?

(a) Free high-speed internet data (     )

(b) Digital storage and verification of official documents (     )

(c) Online payment of electricity bills (     )

(d) Free access to paid streaming services (     )

41. Which modern technology uses a decentralized, distributed ledger to securely record transactions
across many computers?

(a) Cloud Computing (     )

(b) Blockchain (     )

(c) Artificial Intelligence (     )

(d) Virtual Reality (     )

42. What type of artificial intelligence is ChatGPT classified as?

(a) Analytical AI (     )

(b) Generative AI (     )

(c) Reactive AI (     )

(d) Narrow AI (     )

43. Which of the following is an initiative by the Government of India acting as a unified platform for
accessing multi-sectoral government services?

(a) UMANG (     )

(b) BHIM (     )

(c) mParivahan (     )

(d) Aarogya Setu (     )
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44. What is the primary purpose of a firewall in a network security system?

(a) To clean infected files from the hard drive (     )

(b) To monitor and filter incoming and outgoing network traffic (     )

(c) To encrypt the computer’s operating system files (     )

(d) To speed up local area network data transfers (     )

45. In the context of computer security, what does a ‘Ransomware’ attack do?

(a) Steals internet bandwidth to mine cryptocurrency (     )

(b) Encrypts user data and demands payment to decrypt it (     )

(c) Deletes all files from the operating system immediately (     )

(d) Displays unwanted pop-up advertisements continuously (     )

46. Which Indian law provides legal recognition to electronic transactions and addresses cybercrimes?

(a) Information Technology Act, 2000 (     )

(b) Indian Penal Code, 1860 (     )

(c) Right to Information Act, 2005 (     )

(d) Digital India Act, 2020 (     )

47. What does the term ‘IoT’ stand for in modern technology discussions?

(a) Integration of Technology (     )

(b) Internet of Things (     )

(c) Intranet of Telecom (     )

(d) Information on Traffic (     )

48. Which portal is launched by the Government of India to provide a single window for citizens to seek
employment opportunities and skill development training?

(a) eShram Portal (     )

(b) National Career Service (NCS) Portal(     )

(c) PM-Kisan Portal (     )

(d) Startup India Portal (     )

49. What type of malware masquerades as legitimate software but performs malicious actions in the
background?

(a) Spyware (     )

(b) Trojan Horse (     )

(c) Computer Worm (     )

(d) Rootkit (     )

50. Which authentication mechanism adds an extra layer of security by requiring two distinct forms of
identification before granting access?

(a) Single Sign-On (SSO) (     )

(b) Two-Factor Authentication (2FA) (     )

(c) Biometric Salting (     )

(d) Cryptographic Hashing (     )
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SIMPLE ARITHMETIC (50 MARKS)

51. What is the sum of all the factors of 200?

(a) 268 (     )

(b) 465 (     )

(c) 359 (     )

(d) 190 (     )

52. Find the sum of two natural numbers, whose product is 200 and their difference is minimum.

(a) 33 (     )

(b) 35 (     )

(c) 27 (     )

(d) 30 (     )

53. The third proportion of 4 and 12 is :

(a) 16 (     )

(b)  (     )

(c) 28 (     )

(d) 36 (     )

54. Find the seventh term of the series 3,6,12,...

(a)  (     )

(b) 184 (     )

(c) 166 (     )

(d) 384 (     )

55. Find the square root of 0.0004

(a) 0.2 (     )

(b) 0.02 (     )

(c) 0.002 (     )

(d) 0.016 (     )

56. The distance covered by a bullock cart in 20 seconds at tha rate of 300 m/s is :

(a) 4 km (     )

(b) 6 km (     )

(c) 5 km (     )

(d) 7 km (     )

57. The cost price of a vintage clock is Rs 12000 and its marked price is Rs 15000. If the shopkeeper
sells it at a gain of 9%, then what is the rate of discount offered by him?

(a) 9.8 % (     )

(b) 11.3 % (     )

(c) 10 % (     )

(d) 12.8 % (     )

58. Calculate 10 % of 5678.88.

(a) 567.888 (     )

(b) 56.7888 (     )

(c) 5.67888 (     )

(d) 56788.8 (     )
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59. An item was marked for Rs 5000 but sold for Rs 3500. What is the percentage loss on the product?

(a) 5% (     )

(b) 10% (     )

(c) 30% (     )

(d) 20% (     )

60. Four numbers are in a ratio 4 : 5 : 6 : 7. Find the product of the unit digits of the numbers if their sum
is 242.

(a) 800 (     )

(b) 840 (     )

(c) 880 (     )

(d) 960 (     )

61. Three friends P, Q and R start a business by investing in the ratio 2 : 3 : 5. If the total profit is
Rs 10,000. How much more does R received than P?

(a) Rs 3000 (     )

(b) Rs 2000 (     )

(c) Rs 1000 (     )

(d) Rs 4000 (     )

62. Running at the same constant rate, 6 identical machines can produce a total of 270 bottles per minute.
At this rate, how many bottles could 10 such machines produce in 4 minutes?

(a) 648 (     )

(b) 1800 (     )

(c) 2700 (     )

(d) 10800 (     )

63. 39 persons can repair a road in 12 days, working 5 hours a day. In how many days will 30 persons,
working 6 hours a day, complete the work?

(a) 10 (     )

(b) 13 (     )

(c) 14 (     )

(d) 15 (     )

64. Area of a circle is 616 cm2. Find its circumference.

(a) 88 cm (     )

(b) 90 cm (     )

(c) 74 cm (     )

(d) 108 cm (     )

65. The ratio of speeds of p : q : r is 5 : 4 : 3. Find the ratio of time taken by p, q and r to cover 100 km.

(a) 5 : 4 : 3 (     )

(b) 4 : 3 : 2 (     )

(c) 12 : 15 : 20 (     )

(d) 20 :15 :12 (     )
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66. If the Amount is Rs 400 and Principal is Rs 100, which is compounded half yearly for 1 year, calculate
the rate of interest.

(a) 10 % (     )

(b) 200 % (     )

(c) 2 % (     )

(d) 20 % (     )

67. Find the side of a cube whose surface area is 384 m2.

(a) 5 m (     )

(b) 6 m (     )

(c) 8 m (     )

(d) 7 m (     )

68. If nC3 = nC7. Find nP2.

(a) 60 (     )

(b) 90 (     )

(c) 100 (     )

(d) 50 (     )

69. The angle of depression of a point situated at a distance of 50m from the base of a pole is 450. The
height of the pole is:

(a)
50

3
m (     )

(b) 25 3m (     )

(c) 50m (     )

(d) 25 2 m (     )

70. Find the height of the cylinder whose volume is 14.08 m3 and radius is 4m.

(a) 54cm (     )

(b) 56cm (     )

(c) 14cm (     )

(d) 28cm (     )

71. What is the usual form of 16.8 × 105?

(a) 16800000 (     )

(b) 1680000 (     )

(c) 168000 (     )

(d) 16800 (     )
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72. Study the graph and find what is the ratio of P’s sales in 2004 and Q’s sales in 2005?

                                                   Yearly Sales

(a) 9 : 16 (     )

(b) 10 : 17 (     )

(c) 11 : 18 (     )

(d) 12 : 10 (     )

73. The following chart represents the sales of Tea (1st bar), Coffee (2nd bar) and Milk (3rd bar) altogether.
Find the total sales of Tea, Coffee and Milk combined in liters in the year 2021.

(a) 40 liters (     )

(b) 53 liters (     )

(c) 60 liters (     )

(d) 48 liters (     )
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74. Below is the pie graph showing sales of different items in first quarter of the year. If total sales of
company are Rs 600000, how much is the sales of food in Rupees?

(a) 96000 (     )

(b) 120000 (     )

(c) 240000 (     )

(d) 144000 (     )

75. If the age of A, B and C are doubled, study the table and find the new average age.

(a) 36 years (     )

(b) 37 years (     )

(c) 38 years (     )

(d) 39.5 years (     )
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GENERAL INTELLIGENCE & REASONING (50 MARKS)

76. The words in the bottom row are related in the same way as the words in the top row. For the item
below, find the word that completes the bottom row of words.

Daisy flowerplant

Bungalow house _________

(a) Building (     )

(b) Quarter (     )

(c) Apartment (     )

(d) City (     )

77. Which group shows the strongest hierarchical similarity in terms of organizational structure?

(a) Army, Corporation, School (     )

(b) Family, Tribe, Nation (     )

(c) Cell, Tissue, Organ (     )

(d) Planet, Solar System, Galaxy (     )

78. From the given alternatives, select a group of letters which follows the same logic/rule.

(QX, SZ, VC)

(SZ, UB, XE)

(a) ( GL, JO, JR) (     )

(b) ( KH, MJ, PM) (     )

(c) ( VU, YX, VA) (     )

(d) ( SM, PP, RS ) (     )

79. Which of the four options represents the cube in its folded form?

1 2 3 4
(a) 1 (     )

(b) 2 (     )

(c) 3 (     )

(d) 4 (     )



- 16 -

80. A robot starts at a charging station and moves 4m North, then turns right and moves 3m East, and
finally turns right and moves 4m South. How far and in what direction is the robot from the starting
point?

(a) 3m , East (     )

(b) 3m, West (     )

(c) 7m, East (     )

(d) 11m, North (     )

81. Imagine a standard right handed die. If you start with side 1 on the top and side 2 on the front, and
you roll the die exactly one time to the right, which side will end up on the top?

(a) 1 (     )

(b) 2 (     )

(c) 4 (     )

(d) 6 (     )

82. A search algorithm takes _________ as an input and returns _________ as an output.

(a) Input, output (     )

(b) Problem, solution (     )

(c) Solution, problem (     )

(d) Parameters, sequence of actions (     )

83. Pointing towards a person in a photo, Liana said, “He is the only son of my grandfather and is the
husband of my mother”. How is that person related to Liana?

(a) Uncle (     )

(b) Father (     )

(c) Brother (     )

(d) Step father (     )

84. What will be the exterior angle formed by the hour hand and the minute hand of a clock when it is
exactly 09:00 PM ?

(a) 270° (     )

(b) 180° (     )

(c) 90° (     )

(d) 325° (     )

85. Choose the word which is different from the rest.

(a) Diarrhoea (     )

(b) Jaundice (     )

(c) Protozoa (     )

(d) Cholera (     )

86. Choose the word which is different from the rest.

(a) Assessment (     )

(b) Evaluation (     )

(c) Improvement (     )

(d) Consideration (     )
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87. Choose the odd one out:

(a) CPU (     )

(b) RAM (     )

(c) UPS (     )

(d) PDF (     )

88. Observe the problem figures given and select one option from the answer figures which will continue
the same pattern followed in the problem figures.

Problem figures:

Answer figures:

(a) 1 (     )

(b) 2 (     )

(c) 3 (     )

(d) 4 (     )

89. From the given alternative words, select the word which cannot be formed by using the letters of the
word.

ADMINISTRATION

(a) NATION (     )

(b) STATION (     )

(c) RATION (     )

(d) MOTION (     )

90. Select the option that represents the correct order of the given words as they would appear in an
English dictionary.

1) Circulate       2) Circuit      3) Citrus       4) Cinnamon       5) Circular 6) Citizen

(a) 2, 1, 5, 4, 3, 6 (     )

(b) 4, 2, 1, 5, 6, 3 (     )

(c) 4, 5, 2, 1, 6, 3 (     )

(d) 4, 2, 5, 1, 6, 3 (     )
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91. Select the Venn-diagram that best illustrates the relationship between the following classes :

Pens, Books, Erasers

A B

C D
(a) A (     )

(b) B (     )

(c) C (     )

(d) D (     )

92. Select the word pair that best represents a similar relationship to the one expressed in the pair of
words given below :

Energy : Joule

(a) Temperature : Hot (     )

(b) Force : Watt (     )

(c) Power : Horse (     )

(d) Current : Ampere (     )

93. Select the set in which the numbers are related in the same way as are the numbers in the given set.

(4, 81, 5), (3, 144, 9)

(a) (2, 100, 8) (     )

(b) (2, 256, 8) (     )

(c) (2, 80, 8) (     )

(d) (2, 64, 8) (     )

94. Which of the following numbers will replace the question mark (?) in the given series:

11, 36, ?, 121, 185, 266

(a) 68 (     )

(b) 72 (     )

(c) 70 (     )

(d) 63 (     )
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95. Which of the given figures when placed in the 5th position would continue the series that is established
by the first four figures?

A B C D

(a) A (     )

(b) B (     )

(c) C (     )

(d) D (     )

96. In a certain code language, ‘DUST’ is coded as 16 and ‘EARTH’ is coded as 25. How will ‘MAN’
be coded in the same language?

(a) 12 (     )

(b) 9 (     )

(c) 6 (     )

(d) 36 (     )

97. Which of the following terms will replace the question mark (?) in the given series?

AJRX, CNXF, ERDN,?, IZPD

(a) HVJV (     )

(b) GVJV (     )

(c) HVIT (     )

(d) GVKV (     )

98. Three statements are given followed by three conclusions numbered I, II and III. Assuming the
statements to be true, even if they seem to be at variance with commonly known facts, decide which
of the conclusions logically follow(s) from the statements.

Statements : Some teachers are scientist.

All scientists are doctors.

All doctors are engineers

Conclusions : I.Some doctors are teachers

II.Some engineers are teachers

III.Some doctors are scientists.

(a) Only conclusions I and II follow. (     )

(b) All conclusions follow. (     )

(c) Only conclusions I and III follow. (     )

(d) Only conclusions II and III follow (     )
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99. In a certain code “FANTA” is written as “LGTZG”. How is “CRICKET” written in that code?

(a) NSKLIEA (     )

(b) FKCLIEC (     )

(c) IXOIQKZ (     )

(d) OWMAMDK (     )

100. In a certain code language, ‘Cricket’ is called ‘Archery’, ‘Archery’ is called ‘Football’ and ‘Football’
is called ‘Volleyball’. Then which game is played with a bat?

(a) Volleyball (     )

(b) Cricket (     )

(c) Football (     )

(d) Archery (     )

  * * * * * * *


